NORTHAMPTONSHIRE POLICE

JOB DESCRIPTION

JOB TITLE: Force Control Room Operative — Multi Skilled

SCALE: 4q

SUPERVISION AND CONTROL: FCR Team Manager

RESPONSIBLE FOR: No Subordinates
PLACE OF WORK: Force Control Room
HOURS OF WORK: As per shift pattern

PURPOSE OF THE JOB:

To answer all calls for service in the Force Control Room, providing the public with
advice and guidance, ensuring incidents are risk assessed and then graded, allocating
and dispatching the appropriate resources in accordance with that assessment and
ensuring that they are resolved correctly.

MAIN RESPONSIBILITIES:

1.

To answer both emergency and non-emergency calls and establish the nature
and risk of reported incidents, determining the most appropriate response
making value based decisions and accurately recording them onto the command
and control system.

To review and risk assess incidents passed to the FCR for deployment and,
where appropriate, re-grade them in line with force guidelines

To report immediately to a supervisor all incidents that are, or have the potential
to develop in to, high risk matters.

To operate a range of force systems in order to record and retrieve information
and intelligence.

Allocate resources to incidents and operations in line with the risk they present,
the operational objectives and Force guidelines. To communicate with
operational and partnership (fire service etc) resources and commanders
(interrogating force systems where required) to ensure timely and appropriate
dispatch and correct resolution. To include the deployment to, and management
of, ANPR hits.

Final JD Apr 2020



6. To receive, and record accurately (including the linking of duplicate nominals) on
to force systems, reports of crime and missing persons in line with current force
standards, Crime Recording Standards and Home Office Counting Rules.

7. To allocate scheduled appointments where appropriate.

8. To resolve incidents that can be resolved through the giving of advice to callers
by utilising the appropriate policies and legal procedures.

9. To provide support to specialist operations including silver related incidents.

10. To complete any other reasonable task in support of FCR business.

NOTE:

The job description reflects the major tasks to be carried out by the post holder and
identifies a level of responsibility at which the post holder will be required to work. In
the interests of effective working and major tasks may be reviewed from time to time
to reflect changing needs and circumstances. Such reviews and other consequential
changes will be carried out in consultation with the post holder. The post holder will be
also required to carry out such other duties as may be determined from time to time to
be within the general scope of the post.

CONDITIONS OF SERVICE:

The appointment will be full time and subject to the conditions of service of the Police
Staff Council.

The annual leave entitlement is 22 days with a further 5 days after 5 years continuous
service.
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PERSON SPECIFICATION

ESSENTIAL CRITERIA

1. Proven experience of managing multiple incidents/tasks and/or resources
requiring attention to detail and excellent interpersonal skills.

2. Demonstrate an ability to interpret information and conduct an accurate risk
assessment based on that information.

3. Excellent communication skills (written, oral and listening) able to direct,
inform, liaise and instruct others clearly and confidently as well as the ability to
establish quickly both the needs of the customer and the nature of the policing
response required.

4. Demonstrate resilience when dealing with extremely stressful incidents, and
customers who are often highly emotional.

5. Comprehensive, fast and accurate keyboard skills with the ability to listen,
interpret information, speak with callers and type simultaneously and computer
literacy with a proven ability to create and update records accurately and
speedily by direct input.

6. Ability to operate and interrogate several systems simultaneously to an
advanced level interpreting and using data to progress incidents and make best
use of available resources.

7. Demonstrable problem solving and decision making skills; able to analyse
information, evaluate and assess risk applying appropriate solutions.

8. Ability to multi task managing various administration duties as required whilst
ensuring that 999 calls are answered as a priority whilst remaining calm and
focused and maintain performance under pressure.

9. Ability to work effectively within a team, supporting their colleagues in the
delivery of their objectives and goals as well as contributing to team and
organisational goals.

10. Demonstrates a high level of motivation and a flexible attitude with an ability to
respond and adapt well to changes in the working environment and to new
working practices. Shows willingness to adapt and be flexible without detriment
to service or performance with minimal supervision.

11. Demonstrate an understanding of the diversity issues appropriate to the role.
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